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The Group Committee normally meets on the first Tuesday of each month, at the Visitor Centre, Astbury
You are welcome to contact any member of the Committee if you have any requests, suggestions, ideas or 
comments (positive or negative) for the Group.
Commercial products or services mentioned in this Newsletter are included solely in case they are of 
interest to readers. Inclusion does not imply any recommendation by the Group or by IAM RoadSmart. 
Opinions expressed by contributors are not necessarily those of the Group or the Institute.
Congleton and Macclesfield Advanced Drivers and Riders (CAMADAR) is an affiliated group of the 
Institute of Advanced Motorists, no 5212.

About CAMADAR

Chairman John Twigg 01260 297321 johntwigg@freeuk.com
Secretary Graham Board 07977 053702 secretary@congletoniam.org.uk
Treasurer Jeff Cowell 01270 668714 mrjeffcowell@googlemail.com
Membership Secretary Matt Gardiner 07751 235735 membershipsec@congletoniam.org.uk
Lead Observer (Car) Tim Hawkins 01663 746226 timhawkins63@icloud.com
Lead Observer (Motorcycle) 
and Section Leader

Scott Walker 07763 353135 scottrichardwalker88@gmail.com

Members Linda Maddock 01270 874310 maddockrandl@btinternet.com
Jonathan Copnall 01260 408432 jonathan@rowline.plus.com
Allan Freeman 01270 878614 allan.freeman@outlook.com
Andy Macdonald 01625 434769 andy@vacuumformers.co.uk

Newsletter Editor Stewart Lowthian 07851 280137 editor@congletoniam.org.uk

Meetings at 
Astbury Village Hall

Motorcycle Group 
Social Rideouts

Forthcoming events:-

These are planned for the following dates:
31st October, 28th November and 12th December.

The CAMADAR Social Ride Registration Form must 
be completed, in advance, by any CAMADAR group 
member, or invited guest, who wishes to partake in 
the abovementioned social rides. This is to ensure the 
safety of all those present and equip the designated 
Lead Rider with the necessary contact information in 
case of emergency. This registration form should be 
completed before each and every social ride as contact 
information can change, as can the information 
provided by CAMADAR within the social ride 
briefing document.

We hope to resume in November  after our Annual 
General Meeting at Astbury Golf Club on 20th 
October. If anyone has any suggestions for speakers 
for social meetings then the committee would be very 
glad to receive them.

Car Observers training evening:
Thursday 4 November 7.30pm venue tbc or Zoomed!. 
Please contact Tim for details.

mailto:johntwigg@freeuk.com
mailto:secretary@congletoniam.org.uk
mailto:mrjeffcowell@googlemail.com
mailto:membershipsec@congletoniam.org.uk
mailto:timhawkins63@icloud.com
mailto:scottrichardwalker88@gmail.com
mailto:maddockrandl@btinternet.com
mailto:jonathan@rowline.plus.com
mailto:allan.freeman@outlook.com
mailto:andy@vacuumformers.co.uk
mailto:editor@congletoniam.org.uk
https://forms.gle/1b37rwd1hDZmpQ2EA
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Letter from the Chairman

And from the Editor

It was a real pleasure to be able to hold our first face 
to face meeting for 18 months at Astbury this month.  
Many thanks to all who attended on the night or via 
Zoom. The golf club were excellent hosts once more; 
with delicious home made cakes! There is a more 
detailed write up later in this edition.  I hope this 
signals another milestone in gearing up our activities, 
following the resumption of on-road training for bikes 
and cars.  As I mentioned on the night, the need for our 
work is more pressing than ever, with lots of ‘rusty’ 

behaviours on the road, coinciding with the onset of 
dark nights and the increasing hazards of autumn and 
winter weather. 

The evening also helped strengthen our links with 
the Police & Crime Commissioner & Cheshire East 
council, who between them have a huge influence on 
road safety and wider transport matters. Both have 
offered to work with us on future activities.  Thanks 
again for your confidence and support in re-electing 
your Committee.

For me, the AGM on 20th October was a valuable 
experience. Firstly, people I’ve been working with via 
Zoom suddenly became real humans and were all the 
better for it. I already knew Scott Walker and Graham  
Board from the motorcycle group social events but, 
although I’ve met John Twigg and Bob Brittain 
before, this was my first time, as far as I’m aware, of 
meeting the rest of the group’s committee members. 
Secondly, it was perhaps reassuring that I was elected 
unopposed as Editor. I could, I suppose, take that as 
a license to carry on exactly as I am but I’d actively 
encourage group members to comment on the format 
and content of our Newsletter as it’s something that 
can be used to promote our activities. 
Chairman John took the decision, very sensibly in 
my opinion, to circulate all the officers’ reports with 
the calling notice and agenda. Not only did that save 
the cost and environmental consequences of printing, 
it also meant that everyone attending could read the 

reports in advance and consider any questions they 
might want to ask. In the event, officers amplified 
on their reports and no questions were asked: a clear 
demonstration of how to keep the time spent on 
routine administration down to a minimum to give 
our visiting speakers as much time as possible.

After the formal business was completed two 
trophies were presented. The first was for the best bike 
associate on test, which was presented by Councillor 
Denis Murphy, Congleton Town Mayor, to Toby 
Eyre who passed with a F1rst. Councillor Murphy 
then thanked us for his third invitation to our AGM 
and expressed his appreciation for the Group’s work 
in promoting road safety. The Bob Brittain trophy, 
which is presented every year to someone who is felt 
to have contributed significantly to the Group’s work, 
was presented by Bob himself and Simon Wallace 
(Road Safety and Network Manager for Cheshire 
East Council) to Tim Hawkins.

Chairman John Twigg and Secretary Graham Board
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Toby Eyre and Denis Murphy Simon Wallace and Tim Hawkins John Dwyer

Simon, who was invited when Councillor Craig 
Browne found that he was unable to attend, then 
introduced himself and spoke for 15 minutes on 
various aspects of his work as Network Manager for 
Cheshire East Council.  He emphasised the interest 
in education that Cheshire East and IAM RoadSmart 
share, continued with a brief summary of  the various 
roles that he’d held within the Council then described 
their ongoing work to maintain infrastructure within 
the authority. This includes the changes needed to 
facilitate active travel: i.e .walking and cycling and the 
funding available to them. He covered all the pending 
works rather than just those around Congleton and 
Macclesfield.

After the break, John Dwyer took to the stage. He 
thanked us for inviting him then described his role 
in public life, which is to hold the Chief Constable 
to account and how this is achieved. He spoke of the 
need to carefully interpret data to understand what 
it was actually telling us, something that Simon had 
also touched on, and the need to get better data. He 
continued by enumerating reasons for road traffic 
accidents and expressed enthusiasm for average speed 
cameras. He also referred to legislation allowing 
parish councils to request cameras where they believe 
there are dangers to the public. He invited the public 
to advise the police of inappropriate behaviour by 
sending dash-cam footage and other evidence to the 
police.

Simon then came back to the front to join John for 
a question and answer session, opened by Councillor 
Murphy with a question regarding contacting the 
police via the 101 telephone service, which he found 
difficult to use. John responded by stating that the 

service was a failure and unfit for purpose. He then 
asked the members present how many of them had 
used the service and how satisfactory they had found 
it. The consensus was that it was barely adequate.

Further questions were taken, the next being 
regarding active travel and its’ environmental 
implications, when Simon showed a better knowledge 
of local restrictions than me, despite me living in 
Congleton for over 25 years. After that, Simon and 
John took questions on a variety of infrastructure 
matters including signage (including speed limit 
signs), temporary traffic lights that had been in place 
for months with no obvious work being done, pothole 
reporting, speed cameras in urban areas, the enforcing 
of No Entry except for Access signs, the issues 
regarding congestion on the M6 and its implications 
for Holmes Chapel and the number of trained police 
traffic officers. John expressed the expectation of 
significantly more police officers serving in the near 
future then described how Home Office rules on 
calculating the number of crimes took up a great deal 
of officers’ time. The effect of the Congleton link road 
was questioned, with Simon stating that it was too 
soon to have any meaningful data. This provoked a 
lively debate, with members and guest speakers all 
contributing.

Something I found encouraging was the fact 
that two people with significant  influence on us as 
motorists took us seriously as an organisation with 
a coherent position on road safety and were willing 
to attend and risk questions without prior notice. 
I also found it encouraging that the two gentlemen 
clearly believed in working together for the good of 
the community
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I’ve been on my first post-lockdown adventure. Since 
my daughter and her family moved to St Albans, I’ve 
researched driving experiences nearby so I can stay 
with Gemma and James, play with my grandson (!) 
and drive on roads I don’t know.

For my first trip I visited All Motor Training based 
near Kelvedon (near Braintree) in Essex. I booked 
their skid pan for a one-to-one lesson, followed 
by a two-hour driving assessment on the road. My 
instructor for the morning was Mike Carter.

Mike (now retired) was a class one police driver 
and rider also held an LGV class C+E licence.  His 
last post with Essex police was Chief Instructor at the 
Essex Police Driving School. Essex Police Driving 
School was one of the three original police driving 
schools founded by Lord Cottenham in 1937; the 
other two being Hendon (founded first) and Hutton 
(Lancashire).

For the skid pan session we used a rear-wheel drive 
car to create rear wheel skids, and a front-wheel drive 
car to create front wheel skids. I was very interested 
to note that Mike taught in a front wheel skid in a car 
with ESP, the steering lock should be kept on because 
the electronics will recognise the car isn’t responding 
to the steering and do something about it. This is what 
manufacturers say we should do. *

On the last two skid courses I’ve attended, instructors 
insisted the steering should be straightened slightly to 
allow the tyres to grip, then gently reapplied. When 
I questioned this on the previous courses, instructors 
were adamant they were right. I urged them to check…

(Briefly straightening the wheels is the technique 
taught if the car doesn’t have ESP). 

Electronic safety systems could be switched off on 
the cars leaving the driver in charge - a good reminder 
of how we should drive on 
slippery roads to keep the 
car under control, to avoid 
the need to activate safety 
systems if we can avoid it.

We then practised 
emergency stops and 
swerving round cones 
with ABS switched on and 
switched off. It’s easy to 
overlook what an amazing 
safety aid ABS is; but 
would we use it correctly 
in a real emergency? How 

often do we practice emergency drills compared to an 
aircraft pilot for example?

After the skid pan Mike conducted a driving 
assessment, directing me over a two hour route 
incorporating some wonderful driving roads in Essex. 
I did notice how badly maintained some of the B class 
roads were, the nearside in particular often had some 
dangerous potholes.

When we returned to the skid pan Mike 
demonstrated drifting before letting me have a go, 
then he went to the office to write my report leaving 
me on my own on the skid pan.

Three most enjoyable hours - Mike’s instructional 
style is relaxed and friendly and he explains and 
demonstrates various techniques very clearly. If 
you have relatives in Essex or are visiting the area, I 
recommend a visit.

One to one skid pan for one hour - £90 
My course included the driving assessment for two 

hours - £145 
I’d like to say that this adventure has lifted my 

spirits after my downbeat article last month, and I did 
thoroughly enjoy it.

But:-
Travelling to Essex, then to Gemma and back I was 

seriously delayed several times, warned of long delays 
which didn’t exist (Highways England are totally 
incompetent when it comes to keeping motorists 
informed). Finally I arrived in St Albans with an 
empty petrol tank facing long queues at the few petrol 
stations that were open. My next investment is likely 
to be a railcard.

* check operating instructions in the owner’s manual

From our Lead Observer for Cars
An adventure in Essex
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Celebrating success
I passed my advanced driver test in 2018, gaining 
a F1RST in the process. As I have always enjoyed 
mentoring people my observer, Tim Hawkins no 
less, suggested that I become an observer myself, 
which I did. After several successes with associates 
myself, Tim suggested the option of progressing to 
National Observer. After some thought I decided to 
follow this option.  I got up to scratch and booked 
my NO assessment with Steve Ellis for April 2019, 
but COVID restrictions and lockdown stopped that.  
We re-booked for October the same year but again a 
lockdown loomed so that was cancelled too!  Finally 
it was booked for August this year.  By this time, I 
hadn’t really driven much due lockdowns and, as a 
key worker, had been busy with work commitments, 
meaning that I didn’t really feel that confident.  A few 
drives with Tim though, and I was back up to scratch.  

The day of my assessment was a damp one but 
thankfully it wasn’t raining as we had to have the 
windows open due to covid restriction.  We held a 
briefing session, with us both in role as observer and 
associate, and I checked the associates understanding 
of the sessions objectives, I explained the route I had 
selected and asked for any questions.  We set off with 
Steve driving first and me observing, it went well with 
my picking some tips up from him on the drive.  We 
arrived back at the car park and completed a de-brief, 
before swapping roles! As we walked over to my car, 
my nerves started to kick into overdrive!!!  We got 
in and I ran through my cockpit drill, describing the 
car and its electronic features (some of which I was 
still learning as I’d only had the car a few weeks), 
and then we set off on the reverse of the route that 
Steve had driven.  I tried to remember all the tips and 
comments Tim had taught me as we drove round, and 
incorporated some of them into my spoken thoughts.  
We got back to the car park for my de-brief and 
feedback, which I was nervously awaiting, and was 
told I’d passed, what a relief!!  Although nerve racking 
I did found both the drives useful and informative. 
Steve gave me some good tips and feedback as well as 
encouragement going forward.

I would like to thank CAM IAM for their support 
through my NO journey, and not least especially Tim 
for his patience and encouragement.

Melanie Royle

The photographs are of Russell Degnan who, observed 
by Scott Walker, passed his bike test with a F1rst, 
Tim Hawkins, who has been awarded the Diploma in 
Driver Education comprising five separately examined 
modules including mechanics, driving theory and the 
law concerning all aspects of driving, licensing and 

car ownership, and Melanie Royle, whose success 
story is above. Martin Robinson requalified as a 
national observer.
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Does SatNav Enhance Road Safety?
A question raised by Victor Crawford

I have recently been engaged in a debate about the use 
of moving maps in private or leisure flying. In General 
Aviation we are encouraged to use computerised flight 
planning tools (the most popular being SkyDemon) to 
avoid infringements. In the discussion I referred to 
driving to illustrate a point about safety and thought 
fellow advanced motorists might be interested. Below 
is the reference: -

“I am concerned with the current view that 
GPS based moving map systems are the solution 
to infringements and other aviation accidents and 
incidents. Don’t get me wrong I think there is a place 
for this type of technology, and we should exploit it. 
Most arguments against the technology are based on 
its reliability, for example, loss of signal or failure of 
battery. My view is that a more serious issue is to do 
with Human Factors.

Whether in a car or aeroplane, moving map 
displays are both distracting and breed complacency. 
In a modern car these maps are both very large and 
positioned so that they can be easily read. I have 
noticed, however, that just at the critical moment in 
a drive, namely approaching a hazard one glances 
at the map or it starts to give you instructions. In 
other words, it distracts you from the primary task 
of driving. I think the same applies in flying. Close to 
controlled airspace, visual reference points, defiles or 

on the approach to aerodromes we tend to look at the 
map rather than focus on the flying. We are distracted 
at the most critical phases of a flight.

I have also found that the ease with which you can 
plan a route both on a SatNav device or on something 
like SkyDemon has impaired my situational 
awareness. Who looks at a road atlas these days? 
We jump in the car, enter our destination and let the 
computer tell us where to go. In the extreme we have 
no idea where we are. I have seen the same trend with 
pilots who turn up to the airfield with no charts or 
plans. They are complacent.”

Pilots have a mantra: “Aviate, Navigate, 
Communicate”. The focus must always be on keeping 
the aircraft in a safe condition. In Advanced Driving 
we are always focussed on keeping the vehicle and 
passengers in a safe condition. It is indeed timely 
that use of SatNav is being introduced into driving 
instruction and testing. We have to keep up with the 
times. (I remember my father refusing to fit a radio 
in the car because he thought it was distracting and 
unsafe – well we have got to used to radios even 
though he had a point!) However, in my view even 
though SatNav is a great tool, and I would not be 
without it now, it is by no means a safety enhancement 
for drivers or indeed pilots.

A comment from the Editor

Above are photographs of the sat-navs that I use: 
the after-market Garmin on my motorcycle and the 
factory-fit device in my Hyundai. Using the Hyundai’s 
means taking my eyes off the road at critical times 
which is clearly undesirable. The motorcycle device 
is just below my line of sight so is much easier to 

see. Both, however, require me to take my eye off 
the road momentarily although on the bike it’s not as 
bad as looking at the speedometer. Do they improve 
or compromise safety for me? Knowing I’m not 
hopelessly lost certainly improves my mental state 
and ability to concentrate on my driving but trying 
to look at a screen on a crowded roundabout is not 
conducive to safety.
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I saw this event advertised in the RoadSmart weekly 
bulletin in early September and decided to apply for 
a ticket as I wanted to find out more about electric 
cars.  According to the website it was going to have 
vehicles on display from Porsche, BMW, Jaguar, 
Tesla, Mini, Nissan, MG, Kia and Octopus EV (who 
provide electric vehicles for Transport for Greater 
Manchester).  The North West Electric Car Owners 
Club would be present to answer queries about owning 
and using this type of vehicle, and representatives 
from the emergency services would be in attendance, 
in addition to Bolton IAM Group and the RoadSmart 
Motorcycle Group, so it sounded like a big event and 
well worth travelling to.

It was unfortunate, therefore, that the date (Saturday 
25th September) happened to coincide with the first 
weekend of the “fuel crisis” and my own car had 
only a quarter tank of petrol, which I knew should 
be enough to get to Bolton and back, but I also knew 
that if the low fuel light came on during my return 
journey I’d start panicking and may not be able to find 
any fuel by that time of day.  I therefore planned to 
set out early and call at the petrol station right by J17 
of the M6 at Sandbach.  For anyone who knows the 
area, the filling station is right by the roundabout at 
the motorway junction, which means you can’t queue 
out onto the road, and as it is quite a small forecourt 
queues were already forming in all lanes when I got 
there, so there was nothing for it but to head onto 
the M6 and try to drive as economically as possible.  
Fortunately, probably due to the fuel problems, traffic 
was light so I could keep to about 55mph in the nearside 
lane, with half an eye on the fuel gauge bars moving 
slowly down from 4 at the start to 2 by the time I was 
nearing Bolton, but at the same time noticing to my 
surprise and relief that the consumption readout was 
improving, from the 52mpg that I normally get on 
local trips to a much better 58mpg at this steady pace.

I left the M61 and joined the A58 and was relieved 
at first to see a large BP station with only 2 vehicles 
on the forecourt, but when I pulled in I found that 
all except one diesel pump were locked-off.  Back on 
the road into town again, and suddenly there on the 
right-hand side was a Tesco station, with two rows of 
pumps working and only short queues, no worse than 
at any busy time, and it took only about 5 minutes to 
get my fuel – in fact queueing to pay took longer as 
the Tesco store turned out to be just a shop within the 

petrol station itself, so I had to queue behind someone 
buying their groceries.

So, having got that out of the way, I continued to 
the Bolton University campus which is located around 
a busy traffic lights junction on the outskirts of the 
town.  We had been granted free use of the student 
car park (with students having to stand at the car gate 
and pedestrian gate all day to let people in and out by 
manually controlling the barriers).  The car park was 
more than half empty, even when I left.

It was one of those days when it feels like it’s going 
to rain at any time.  I’d driven through alternate heavy 
rain and completely dry roads on the M6, M60 and 
M61, and it was dry at the time in Bolton but very 
overcast, which I think may have deterred a lot of 
local people from dropping in at the event.  It was 
completely open to passers-by, so anyone could just 
walk around and I never needed my ticket.  The site 
was much smaller than I’d imagined but, due to the 
layout of the university grounds, all the vehicles 
had to be contained in two separate areas that were 
quite some distance apart, therefore the police (with 
one car and 2 motorbikes), the fire brigade (one fire 
engine – which went off to a call part-way through) 
and mountain rescue (one 4x4 and a large information 
stand) were quite cut off from the rest of the event and 
didn’t seem to attract much attention at all.

Only about half of the car manufacturers listed 
were in fact present but the most interesting vehicle 
for me was an Elimen Fiat 500e rally car from the 
British Electro Rallycross Championship – I was told 
it may be possible to see some of the racing on You 
Tube.

In fact, the best part of the event for me was the 
indoor presentations, firstly from Bolton Group 
about advanced driving, then a representative from 
“Chorley Group” which I thought was the IAM group 
but it turned out to be a car dealership.  His name was 
Miles Roberts (milesroberts@Chorleygroup.co.uk) 
and he explained that he is not a car salesman but 
is employed by Octopus EV to provide information 
about owning and driving electric vehicles.  He lives 
out in the moors above Skipton and both he and his 
wife run electric cars in all weathers with no problems 
at all.  He travels all over the country representing his 
employers and had gained sufficient experience to be 
able to answer questions from the audience.

These talks were held indoors at the National Centre 

The Bolton Advanced Motorists 
 Electric Cars event
Described by Linda Maddock

mailto:milesroberts@Chorleygroup.co.uk
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for Motorsport Engineering – part of the university 
– and the seats were set out amongst several racing 
cars of various generations, from an elderly F1 car to 
two almost new cars (not F1 and I can’t remember the 
make I’m afraid) that had a queue of people waiting 
to sit in them as they were the only ones you were 
allowed to even touch.   The cars are there to aid 
students of motorsport engineering and there was 
a workshop area plus various displays and cutaway 
engines, etc to look at between presentations.

My reasons for attending were two-fold – firstly 

to find out more about electric cars and secondly to 
see what the event was like in case we decided to try 
something similar in the future.  Certainly the Octopus 
EV representative would make a good speaker if 
there’s no-one similar in our area.  However, the poor 
attendance at the event seemed to show that most 
people aren’t yet that interested in electric vehicles 
– maybe it’s something to bear in mind for the mid-
2020’s when the subject will be more relevant.

Linda Maddock

The letter from Peter Hicks in the September edition 
brought back memories for me.  In the mid-noughties 
I volunteered to convert the group’s Associates 
Training Handbook from WordPerfect into Word, 
which wasn’t a problem for me as I’d been trained 
on WordPerfect when the first “computer” (really an 
electronic typewriter with a separate small VDU) was 
installed on my desk at the magistrates’ court where I 
worked.  I would still use WordPerfect today if it was 
available because it was much more user-friendly than 
Word which, at least in the early days, always seemed 
to try to think for you and would do things it thought 
you wanted rather than waiting for instructions.  In 
WP, if you wanted to find out why something you 
weren’t expecting had happened, you just pressed 
the “Reveal Codes” key and it would show you the 
coding for the last 5 lines of the document and you 

could delete or change the codes to what you wanted.  
There were no “mice” (or should it be mouses?) in 
those days, so everything was done on the keyboard 
but you could still create tables, design forms, menus 
etc and as Peter says make your own letterheads, 
which I also did for the group at some stage, though 
in black and white only as there was no colour printer 
available.  Like Peter, I had to do my IAM work on 
the office machine during my lunch breaks because 
very few people had access to a pc at home then – I 
didn’t get one till I retired and bought the one in use 
at the time in my job then at Keele University.  It does 
have a floppy disk player but the pc doesn’t seem to 
be able to read the old disks any more.  Peter’s letter 
reminds me how far we have come since then.

Linda Maddock

More recollections of early days
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On the evening of Wednesday 29th September, 5 
members of the motorcycle section observing team 
made the trip south to the Business Innovation Centre 
in Stafford, for a First Aid for Bikers Course, run by 
Judy Richter of TrainAidInc. 

Delivered in partnership with Staffordshire Safer 
Roads Partnership, this course was developed by Judy, 
a highly experienced first aider [and biker herself]. 
She did so several years ago to address what she felt 
was a lack of first aid knowledge and understanding 
among road users. This contrasts with our European 
neighbours, where many countries mandate first aid 
training as part of the process of gaining a car or 
motorcycle license.

The course was three hours in duration, although 
it certainly did not feel that long, and covered an 
interesting array of topics including, “first on scene” 
management, the four B’s [breathing, bleeding, breaks 
and burns – in that order], how to remove a helmet 
from a casualty, the recovery position, CPR and use 

of defibrillators.
This was an incredibly informative session and fully 

embedded within a road user context which made it 
ideal for our needs. Without question, the motorcycle 
section observers now feel far better equipped, and 
more confident, to deal with a first aid incident should 
they encounter this whilst on CAMADAR duty, or 
in their personal time. Huge thanks must go to Judy 
for the way in which she delivered the course, doing 
so in a relaxed manner with plenty of participant 
engagement, albeit within a COVID secure fashion.

Overall, those present were so impressed with what 
we learned, that we believe that all our members, 
whether car or bike, should experience this. The 
committee have therefore provisionally booked Judy 
to come to Congleton on the evening of 26th January 
2022. Places are limited, so if you are interested in 
attending and upskilling/re-skilling yourself, please 
contact the Group Secretary using secretary@
congletoniam.org.uk to register your interest.

First Aid for Bikers
A valuable training course described by Scott Walker 

Head of Motorcycle Section, CAMADAR

mailto:secretary@congletoniam.org.uk
mailto:secretary@congletoniam.org.uk
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Our contact details 

Name: Matt Gardiner
Address: Great Hough, Dingle Lane, Rushton 
Spencer, SK11 0RG
Phone Number: 01260 734 004
E-mail: membershipsec@congletoniam.org.uk
Date of Completion/Last Review: 21st September 
2021

The type of personal information we collect 

We currently collect and process the following 
information:

Personal identifiers, contacts and characteristics 
including:

• Name, Address, Telephone Number
• Email Address
• Photos taken at Group events

How we get the personal information and why we 
have it

Some of the personal information we process is 
provided to us directly by you for one of the following 
reasons:

• So that we can send you group communications 
and manage your membership of the group

We also receive personal information indirectly, from 
the following sources in the following scenarios:

• From IAM Head Office – when you are 
assigned to our group as an associate

• From GoCardless – when you set up 
a Direct Debit with our group 

We use the information that you have given us in 
order to:

• Manage your membership of the group
• Communicate Group Events, 

News and Activities to you
• To promote the group’s activities (publication 

of photos taken at group events)
We may share this information with selected 
individuals/technology partners including:

• CAMADAR Committee Members
• Google – Who provide us with 

online data storage
• Zoho – Who provide our email inboxes
• Mailchimp – Who provide us with 

bulk email sending services 
Under the General Data Protection Regulation 
(GDPR), the lawful bases we rely on for processing 
this information are: 

• We have a contractual obligation
• We have a legitimate interest

The CAMADAR Privacy Policy
How we store your personal information 

Your information is securely stored with the 
technology partners referenced in this policy. We 
keep personally identifiable information until such 
time as you resign your membership of the group. We 
will then dispose your information by deleting your 
personal data from our systems.

Your data protection rights

Under data protection law, you have rights 
including:

• Your right of access - You have the right to ask 
us for copies of your personal information. 

• Your right to rectification - You have 
the right to ask us to rectify personal 
information you think is inaccurate. You 
also have the right to ask us to complete 
information you think is incomplete. 

• Your right to erasure - You have the 
right to ask us to erase your personal 
information in certain circumstances. 

• Your right to restriction of processing 
- You have the right to ask us to 
restrict the processing of your personal 
information in certain circumstances. 

• Your right to object to processing - You have 
the right to object to the processing of your 
personal information in certain circumstances.

• Your right to data portability - You 
have the right to ask that we transfer 
the personal information you gave 
us to another organisation, or to 
you, in certain circumstances.

You are not required to pay any charge for exercising 
your rights. If you make a request, we have one month 
to respond to you.

Please contact us at membershipsec@congletoniam.
org.uk if you wish to make a request.

How to complain

If you have any concerns about our use of your 
personal information, you can make a complaint to us 
at membershipsec@congletoniam.org.uk 

You can also complain to the ICO if you are 
unhappy with how we have used your data.
The ICO’s address:

Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow
Cheshire, SK9 5AF
Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
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